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01 
STEP ONE: 

ACTIVE LISTENING 
Really hear what your customer is saying while 
also paying attention to what may not be said 
directly. Read between the lines and request 
visuals when needed to fully understand their 

needs. Customers may not always know the 

professional terminology to explain exactly 
what they want. 

02 
STEP TWO: 

EMPATHY 
Show that you understand your customer's 
feelings and concerns. Validate what they are 

expressing by reflecting back what they say 
and connecting with them on a human level. 

0 3 
STEP THREE: 

CLEAR COMMUNICATION 
Use simple, positive, and professional language. 
Be transparent about what you can do, 
communicate expectations clearly, and avoid 
misunderstandings through honest 

communication. 
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04 STEP FOUR: 

PROFESSIONALISM 
Maintain a calm and respectful demeanor while 

honoring your policies and procedures. Balance 

professionalism with customer rapport and 

relationship-building. Sometimes flexibility, 

understanding, and problem-solving during 
difficult situations can strengthen customer 

trust and loyalty, especially with long-term 

clients. 

0 5 STEP FIVE: 

FOLLOW-UP 
After the interaction or service, follow up to 

ensure customer satisfaction. A thoughtful 

follow-up shows customers you care and 
helps build long-term relationships and 
loyalty. 



READY TO 

ELEVATE 
YOUR 

Customer Service 
EXPERIENCE? 

If you need help incorporating exceptional 
customer service and an unforgettable 
experience into your business model, 

I'm here to help. 

BOOK A 

BRAND CONSULTATION 
WITH KMS GLAM STUDIO 

CUSTOM STRATEGY 

TAILORED TO YOUR 
BUSINESS 

ELEVATE YOUR 

CUSTOMER SERVICE 

STANDARDS 

CREATE MEMORABLE 

EXPERIENCES THAT 

BUILD LOYALTY 

B I 
DRIVE GROWTH 

THROUGH HAPPY, 

LOYAL CLIENTS 

Let's build a business your clients 
love and keep coming back to. 

BOOK YOUR CONSULTATION TODAY - 

KMSGLAMSTUDIO. COM 


